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2018 2019 2020 2021 2022 2023

A. New Donors
Available 16,893 13,561 8,211 14,251 12,568 12,004
Percent Retained 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Active 16,893 13,561 8,211 14,251 12,568 12,004
Gifts 24,469 19,762 13,498 21,171 18,835 18,020
Revenue $1,616,709 $1,473,006 $1,079,777 $1,903,326 $1,449,908 $2,338,210
Average Gift $66.07 $74.54 $80.00 $89.90 $76.98 $129.76
Gifts per Donor 1.45 1.46 1.64 1.49 1.50 1.50
Revenue per Donor $95.70 $108.62 $131.50 $133.56 $115.37 $194.79

B. First-Year Donor Retention
Available 16,472 16,893 13,561 8,211 14,251 12,568
Percent Retained 29.59% 27.35% 30.82% 36.24% 29.16% 28.12%
Active 4,874 4,620 4,180 2,976 4,156 3,534
Gifts 14,045 13,162 11,927 9,007 12,052 10,213
Revenue $885,808 $820,732 $857,050 $665,636 $770,244 $764,038
Average Gift $63.07 $62.36 $71.86 $73.90 $63.91 $74.81
Gifts per Donor 2.88 2.85 2.85 3.03 2.90 2.89
Revenue per Donor $181.74 $177.65 $205.04 $223.67 $185.33 $216.20

C. Multi-Year Donor Retention
Available 22,954 24,255 25,234 26,010 25,972 26,448
Percent Retained 74.94% 74.46% 75.04% 76.04% 74.81% 73.90%
Active 17,201 18,061 18,935 19,777 19,429 19,544
Gifts 70,457 73,769 79,203 84,236 83,160 85,194
Revenue $6,194,453 $6,977,450 $6,858,469 $12,313,760 $8,536,165 $8,988,937
Average Gift $87.92 $94.59 $86.59 $146.18 $102.65 $105.51
Gifts per Donor 4.10 4.08 4.18 4.26 4.28 4.36
Revenue per Donor $360.12 $386.33 $362.21 $622.63 $439.35 $459.93

D. Reactivated Donor Retention
Available 4,895 5,787 5,900 6,525 6,466 5,820
Percent Retained 44.54% 44.12% 49.07% 49.33% 44.28% 44.86%
Active 2,180 2,553 2,895 3,219 2,863 2,611
Gifts 4,277 4,841 5,870 7,044 5,846 5,158
Revenue $553,218 $551,590 $857,051 $880,602 $905,911 $767,940
Average Gift $129.35 $113.94 $146.01 $125.01 $154.96 $148.88
Gifts per Donor 1.96 1.90 2.03 2.19 2.04 1.98
Revenue per Donor $253.77 $216.06 $296.05 $273.56 $316.42 $294.12

E. 1-Year Lapsed Reactivation
Available 17,155 20,066 21,701 18,685 14,774 20,241
Percent Retained 20.86% 17.32% 17.93% 18.44% 20.76% 18.39%
Active 3,578 3,476 3,892 3,445 3,067 3,722
Gifts 5,600 5,307 6,538 5,605 4,722 6,060
Revenue $719,644 $865,077 $740,456 $877,362 $810,553 $1,521,951
Average Gift $128.51 $163.01 $113.25 $156.53 $171.65 $251.15
Gifts per Donor 1.57 1.53 1.68 1.63 1.54 1.63
Revenue per Donor $201.13 $248.87 $190.25 $254.68 $264.28 $408.91

F. 2-Year Lapsed Reactivation
Available 13,900 13,577 16,590 17,809 15,240 11,707
Percent Retained 10.28% 9.98% 8.44% 8.59% 8.11% 11.65%
Active 1,429 1,355 1,400 1,530 1,236 1,364
Gifts 1,999 1,884 2,179 2,322 1,755 2,005
Revenue $251,498 $309,256 $286,343 $267,404 $303,622 $466,301
Average Gift $125.81 $164.15 $131.41 $115.16 $173.00 $232.57
Gifts per Donor 1.40 1.39 1.56 1.52 1.42 1.47
Revenue per Donor $176.00 $228.23 $204.53 $174.77 $245.65 $341.86

G. 3-4 Year Reactivation
Available 14,851 24,967 24,024 26,759 30,707 29,633
Percent Retained 5.25% 4.06% 4.12% 4.16% 3.50% 3.53%
Active 780 1,013 990 1,112 1,074 1,047
Gifts 1,079 1,438 1,539 1,547 1,530 1,502
Revenue $168,691 $216,856 $256,099 $249,003 $200,964 $217,196
Average Gift $156.34 $150.80 $166.41 $160.96 $131.35 $144.60
Gifts per Donor 1.38 1.42 1.55 1.39 1.42 1.43
Revenue per Donor $216.27 $214.07 $258.69 $223.92 $187.12 $207.45

H 5+ Year Reactivation
Available 1,575 13,671 24,893 35,733 49,294
Percent Retained 3.56% 1.78% 1.52% 1.24% 1.18%
Active 56 243 379 443 580
Gifts 77 368 548 661 835
Revenue $16,002 $46,968 $138,192 $155,287 $268,049
Average Gift $207.81 $127.63 $252.17 $234.93 $321.02
Gifts per Donor 1.38 1.51 1.45 1.49 1.44
Revenue per Donor $285.74 $193.28 $364.62 $350.53 $462.15

Available 107,120 120,681 128,892 143,143 155,711 167,715
Percent Retained 43.82% 37.04% 31.61% 32.62% 28.79% 26.48%
Active 46,935 44,695 40,746 46,689 44,836 44,406
Gifts 121,926 120,240 121,122 131,480 128,561 128,987
Revenue $10,390,021 $11,229,967 $10,982,213 $17,295,284 $13,132,652 $15,332,621
Average Gift $85.22 $93.40 $90.67 $131.54 $102.15 $118.87
Gifts per Donor 2.60 2.69 2.97 2.82 2.87 2.90
Revenue per Donor $221.37 $251.26 $269.53 $370.44 $292.90 $345.28
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